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October 5, 2018 

The Honorable Christopher Shoff, Chairman 

Tom Jensen, Administrator 

Freeborn County Board of Commissioners 

County Administration - Government Center 

411 So. Broadway, P.O. Box 1147 

Albert Lea, Minnesota 56007-1147 

Dear Freeborn County Board of Commissioners: 

Thank you for your letter dated Sept. 18, 2018. As physician leaders for Mayo Clinic and Mayo Clinic 
Health System, we are united in our commitment to long-term and sustainable health care services for 
patients in Freeborn and Mower counties and the surrounding service area. We appreciate the 
opportunity for continued dialogue with you on areas of mutual concern. 

In June of 2017, we announced the reorganization of inpatient services on the Albert Lea and Austin 

campuses. The announcement on Aug. 16, 2018, provided more specifics about the investments being 

made to renovate the Austin campus. To gain a better understanding of the care now available for 

local residents, we invite you to join local leadership at the Albert Lea campus for a community open 

house to introduce the new Psychiatric Services Unit from 4-6 p.m. on Thursday, October 25. We also 

would be pleased to arrange separate times for small subsets of commissioners to have a tour of one 

or both campuses. A complete list of services available on each campus can be found on the website. 

Dr. Sum it Bhagra and Kris Johnson represented Mayo Clinic at the Board of Commissioners meeting on 

Sept. 4, 2018, to answer your questions. We also are providing written answers to the issues you raised 

(Appendix A, Commissioners' Follow-up Questions). Dr. Bhagra and Ms. Johnson shared information 

regarding our ongoing efforts to recruit providers to Albert Lea, Austin and the surrounding areas 

(Appendix B, Provider Staffing and Recruitment). In addition, they provided updates on how our staff 

are engaged in a variety of Albert Lea initiatives designed to strengthen our connections within the 

community and focus on the key issues of transportation and behavioral health. The board was also 
provided a summary of the nearly $10 million Mayo Clinic has invested in Albert Lea over the past two 

years (Appendix C, Investments in the Communities) Therefore, per the options offered in your letter, 

we respectfully decline the invitation to appear in person and are providing written answers to the 

issues you raised. 

The Facilitated Dialogues moderated by Judge David Minge over the past year have provided a good 

forum to discuss concerns and share information; we are disappointed the County has chosen to 

withdraw from these ongoing discussions. Dr. Bhagra and Ms. Johnson shared with you some of the 

https://mayoclinichealthsystem.org/-/media/national-files/documents/alau-landing-page/table-of-services.pdf


deliverables that emerged from those meetings, including increased engagement with the community, 

more in-depth collaboration on behavioral health, and ongoing efforts to understand and address 

transportation challenges in Albert Lea and Austin (Appendix D, Albert Lea Community Engagement 

2018). We remain committed to participating in the Facilitated Dialogues process and participation in 
its productive subgroups. 

We are invested in Albert Lea and are working hard to ensure that we can meet the needs of our 

patients today and into the future. We know that you share our goal of keeping great care available for 

area residents, and we appreciate your interest in Mayo Clinic Health System's work in this area. 

Sincerely, 

qn- ti- �� 
John H. Noseworthy, M.D. 

President and CEO 

Mayo Clinic 

Annie T. Sadosty, M.D. 

Southeast Minnesota Regional Vice President 

Mayo Clinic Health System 

Attachments: 

Bobbie S. Gostout, M.D. 

Vice President 

Mayo Clinic 

Mark R. Ciota, M.D. 
CEO 

Mayo Clinic Health System -Albert lea and Austin 
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