
 

Community Engagement 
MCHS – Albert Lea and Austin  |  November 2018 

Dear Community Partner: 

 

This email is being sent to community stakeholders in Albert Lea, Austin and surrounding areas and provides information 

and updates on community engagement activities of Mayo Clinic Health System (MCHS) – Albert Lea and Austin over 

the last month. Please share with others who may be interested. 

 

MCHS – Albert Lea and Austin 

The inpatient Psychiatric Services Unit (PSU) opened in Albert Lea on Oct. 30 to expand care facilities for Minnesota 

residents with mental health needs. Mental Health routinely ranks as a top concern in community health assessments.  

MCHS worked with community partners to share information about mental health awareness and resources in advance of 

and during the Open House held on October 25.  See the Fact Sheet here. 

 

MCHS offers a wide range of mental health outpatient services in both Albert Lea and Austin and partners with 

organizations in the community to reduce stigma, raise awareness of signs and symptoms and educate the community on 

resources available. 

 

Work continues in Austin to renovate and expand the Intensive Care Unit, Medical/Surgical inpatient hospitalization unit 

and the Family Birth Center with improved amenities. Renderings of the plans will be available to view on both campuses 

in the next several months. 

 

Updates are shared at https://mayoclinichealthsystem.org/albert-lea-austin-facts 

 

Senior Services and Surrounding Area Clinics 

We continue to grow our new Senior Services model of care.  A new provider joined the team on November 1, 2018 to 

visit patients at designated nursing home facilities. This is an innovative and successful way to better meet the needs of 

older patients. See the full press release here. 

 

The new position resulted in a shift in staff resources. The New Richland, Wells and Lake Mills clinics remain open on 

their regular schedules and have a full team to meet the needs of a wide range of everyday health issues. Clinics in Alden 

and Kiester will reduce their hours to one day a week in November and December where a prescribing provider will see 

patients. MCHS is working with elected officials in Alden and Kiester to explore options for the facilities beginning in 

January in the absence of a prescribing provider – what services can still be offered, what technology can be leveraged, 

what needs does the community have and how best can they be served with the limited staff available. 

 

Facilitated Dialogue 

Judge David Minge continues to preside over the monthly Facilitated Dialogue attended by MCHS and the City of Albert 

Lea. Topics from recent meetings included the Citizen Survey and areas where MCHS and the City can work together.  

 

The Community Engagement subgroup continues to meet to develop and collaborate with community partners on 

programs to benefit the health and well-being in the community. 

 

SMART Transit met with the City of Albert Lea, Freeborn County, MCHS and other interested parties to understand 

transportation needs and opportunities to link the communities of Austin and Albert Lea with expanded transit options. 

Last week, SMART Transit announced the new service that will start in January 2019.  

https://mayoclinichealthsystem.org/-/media/local-files/albert-lea/documents/psu-facts-flyer_2018.pdf?la=en&hash=0FD01AAA04BC7E35837F2E7EAA5284349369448C
https://mayoclinichealthsystem.org/albert-lea-austin-facts
https://mayoclinichealthsystem.org/press-room/semn-sr-services-provider-and-clinic-changes


 

 

Community Education and Outreach 

 Mayo Clinic providers are featured weekly on KSMQ Health Connections, a live show on Tuesday’s at 7:00 pm, 

where callers can ask the providers questions on the topic at hand. 

 Mayo Clinic providers share their expertise on issues important to the senior community at a monthly Health Talk 

Series held at Thorne Crest Senior Living Community in Albert Lea. 

 Mower Refreshed, a community stakeholder group which MCHS convenes and funds, hosted a lunch-and-learn 

about Tobacco and Vaping and Teenagers. Mower Refreshed also published its September/October newsletter 

which fosters community collaboration and provides health information for the community. 

 The seventh annual Lloyd and Ardis Peterson Cancer Education Symposium was held on Saturday, Nov. 3. Over 

120 people attended and learned about genetic counseling, financial anxiety and maintaining quality of life during 

the cancer journey and beyond. 

 MCHS and Mower Refreshed participated in the United Way Community Connect Expo in Austin on Saturday, 

Nov. 3 where nearly 300 people attended. MCHS provided resources on diabetes, handed out hygiene products 

and distributed information on well-being. 

 

Community Giving 

 Staff in both Albert Lea and Austin have been invited to participate in the United Way campaign where an 

employee can choose to donate to a United Way of their choice. MCHS makes this process as easy as possible 

with automatic payroll deductions. Employee contributions increased by 15% this year compared to last year. 

 MCHS is confirmed as a Platinum Sponsor of the Governor’s Fishing Opening in Albert Lea in May 2019. 

 

Recruitment and Retention 

Recruitment of staff members continues to be a top priority for MCHS. For a list of recent additions to the team, visit our 

list of new providers.  

 

MCHS is proud to work with students of all ages to promote interest in careers in the health care field.  High school 

students recently toured the Albert Lea campus and got to meet a range of providers.  MCHS - Albert Lea and Austin also 

participate in programs to mentor and train medical school students and residents.  Students and residents who have 

exposure to rural clinics are more likely to pursue career options in those settings.  These programs were featured in the 

Albert Lea Tribune in mid-October. 

 

We look forward to continuing to enhance the health and wellness of our community. If you have any questions, please 

contact MCHS Southeast Minnesota Community Engagement team members Ilaya Hopkins, Kathy Leidal or Sara Lee. 

 

Sincerely, 

 

Mark Ciota, M.D., CEO, Albert Lea and Austin 

Sumit Bhagra, M.D., Medical Director, Albert Lea and Austin 

Kristin Johnson, CPA, M.B.A., Associate Administrator, Albert Lea and Austin 

Lori Routh, R.N., Nurse Administrator, Albert Lea and Austin 

Tricia Dahl, M.B.A., Operations Administrator, Albert Lea and Austin 

https://mayoclinichealthsystem.org/albert-lea-austin-facts/engaging-with-our-communities/ksmq-health-connections
https://www.mowerrefreshed.org/uploads/1/1/2/7/112708585/2018_mr_news_sep-oct.pdf
https://mayoclinichealthsystem.org/press-room/cancer-symposium-al
https://mayoclinichealthsystem.org/-/media/national-files/documents/alau-landing-page/2018-new-i90-providers-internet.pdf?la=en&hash=6B0B853998188AE8C8418F1925545DCE1A23BA00
mailto:hopkins.ilaya@mayo.edu?subject=MCHS%20Albert%20Lea%20and%20Austin%20Community%20Engagement

