
Urgent Care
6 months + (Eau Claire)  Newborn (Other sites) 
Offers same-day minor medical treatment

•  �Back or muscle pain

•  �Cuts and minor burns

•  �Ear ache

•  �Skin conditions 

•  �Sprains or joint pain

•  �Upper respiratory infection and bronchitis

•  �Urinary tract infections

•  �Vomiting and diarrhea

Emergency Department
all ages  
Delivers care for severe and life-threating situations  
that require immediate medical attention

•  �Chest pain or pressure 

•  �Head injuries

•  �Seizures

•  �Severe abdominal pain

•  �Shortness of breath or pneumonia 

•  �Sudden, severe headaches,  
paralysis or weakness

•  �Uncontrolled bleeding

Express Care
18 months + 
A clinic that treats minor medical conditions

•  Allergies 

•  Bladder, ear, eye and sinus infections

•  Cold sores 

•  Head lice 

•  Immunizations 

•  Insect and tick bites 

•  Strep throat

Primary Care 
Family Medicine | Internal Medicine | Pediatrics
all ages
Team-based approach to coordination of your overall care  
and connects you with advanced care, when needed

•  �Chronic disease management

•  �Depression, stress and anxiety

•  �Immunizations

•  �Infant and children care 

•  �Men’s health

•  �Minor surgeries, illnesses and injuries

•  �Physicals and preventive screenings

•  �Women’s health and obstetrics

•  �Workers’ compensation

Where should you seek care?

Call 911
all ages  
Call 911 right away for these symptoms; don’t drive yourself

•  �Life- or limb-threatening injury 

•  �Shortness of breath or difficulty breathing

•  �Signs of stroke, including sudden 
numbness, slurred speech, severe 
headache, weakness on one side of the 
face or loss of consciousness

•  �Signs of a heart attack, including chest 
pain, pain in the left arm or jaw, sudden 
weakness or dizziness

Express Care Online
18 months – 75 years  
Offers same-day or next-day medical advice and/or treatment

•  �Get quick, convenient care for  
14 common health conditions 

•  �Go to mayoclinichealthsystem.com/ 
express-care-online*

*�Must have a Patient Online  
Services account

Urgent care
If you are ill, need immediate 
care or can’t wait to see your own 
doctor, you can walk in to urgent 
care without an appointment. 
There may be a wait, depending 
on the urgency of your condition. 
This care costs more than an 
office visit with your doc.

»  Back or muscle pain
»  Cuts and minor burns
»  Ear ache
»  Skin conditions
»  Sprains or joint pain
»  Upper respiratory infection
»  Bronchitis
»  Urinary tract infections
»  Vomiting
»  Diarrhea

Same-day visit
Your primary care provider is 
the first choice for any ongoing 
care. Primary care doctors keep 
part of their schedules open 
for their patients’ unexpected 
needs and try to see them the 
same day. A same-day visit to 
your doctor costs less than an 
urgent care visit, with better 
long-term outcomes because 
the doctor knows you and your 
health history.

»  New symptoms
»  Managing a condition
»  Any other concerns

Scheduled visit
You may see your primary care 
provider or your care team to

»  Monitor a chronic condition
»  Follow up on a treatment plan
»  Provide recommended 

screening

Annual exam
Schedule an appointment for 
your annual preventive exam. 
100% covered by your health 
plan.

»  Annual physical exam
»  Preventive screenings 

appropriate for your age and 
gender

Don’t forget to schedule your 
annual hearing and vision exams.

Emergency room
Driving yourself or being driven 
to the emergency room is 
appropriate in some instances. 
This is the highest-cost care 
(except for 911) but it may 
be necessary to go to the 
emergency room if 

»  Your condition is very serious 
but not immediately life- or 
limb- threatening (If so, you 
should call 911 instead)

»  You don’t have stroke or heart 
attack symptoms (If so, you 
should call 911 instead)

»  Other appropriate care options 
are not available

911
When you call 911, life-saving 
care can begin on your way to 
the hospital. 

Call 911 if you have
»  Life- or limb-threatening injury
»  Uncontrolled bleeding
»  Shortness of breath
»  Difficulty breathing
»  Sudden numbness
»  Slurred speech 
»  Severe headache
»  Weakness on one side of the 

face or loss of consciousness
»  Pain in the left arm or jaw
»  Sudden weakness or dizziness
»  Chest pain or pressure
»  Head injuries
»  Seizures
»  Severe abdominal pain

Mayo Clinic 
Express Care Online
You don’t have to leave home or 
work to be treated for a minor 
health concern, even one that 
requires a prescription. Log in, 
describe your symptoms and get 
a diagnosis from a Mayo Clinic 
provider in an hour or less for 
$49. 8 a.m.–7 p.m., 365 days a 
year.

»  Allergies
»  Cold (upper respiratory illness)
»  Cold sores
»  Conjunctivitis (pink eye)
»  Influenza
»  Oral contraceptives
»  Sinusitis (sinus symptoms)
»  Sore throat
»  Sunburn
»  Urinary tract infections
»  Vaginal yeast infection

Mayo Clinic Health 
System Express Care 
Clinic
Express Care is a walk-in clinic 
providing treatment for minor 
medical conditions. There is 
generally a menu of 30+ tests, 
treatment and immunizations.

»  Minor illnesses
»  Minor injuries
»  Immunizations such as flu shots

Express Care Plus
An express care location with 
expanded services that are 
usually received in a larger clinic 
setting. Walk in or call ahead. 
Extended hours may include 
Saturdays.

»  Minor injuries and illness 
»  Lab tests 
»  Imaging 
»  Immunizations 
»  Employee Assistance 

counseling services 
»  Primary care visits 

ExprEss

24/7 Nurse Line
Mayo Clinic registered nurses 
are always available day or night, 
even on holidays.

A nurse line can provide 
professional advice quickly. You 
may have a nurse line available 
through your health plan. Check 
your health plan ID card for the 
number. 

»  Help to decide if you need 
medical care

»  What care option makes the 
most sense now

»  How to care for yourself at 
home

»  Make an appointment and 
follow up with you

Contact my doc 
online
Your primary care doctor and 
care team are available through 
Patient Online Services. You’ll get 
a response within hours or next 
day for calls late in the day. 

»  Clarification or follow-up after 
an appointment 

»  New symptoms 
»  Medication questions 
»  Any other concerns

Set up your new account at 
Patient Online Services.
http://mayoclinichealthsystem.
org/patient-online-services

EmErgEncyI can’t dEcIdE my doc UrgEnt

HTHP-V1122(0717)GN

Find providers and clinic locations at 
mayoclinichealthsystem.org.

What kind of care do I need today?

Only $49 

1-888-838-4777 (toll-free) 
mayoclinichealthsystem.org

CONNECT WITH US

Fees apply



24/7 Nurse Line*
all ages  
When you’re having symptoms and you’re not sure  
where to be seen, call us. 

•  �24/7 access by calling your primary care 
provider’s office

•  �Help in determining if self-care, a scheduled 
office visit or immediate medical attention is 
best for your condition

•  �Prescriptions for some conditions assessed 
during the phone call

*�The nurse line does not replace  
calling 911 in an emergency.

Wellness enewsletter
adults  

•  �Be informed of ways to get healthier

•  �Learn about health-related  
classes and events 

•  �Simply text “mayoclinichealth”  
to 22828 to get started

Hometown Health Blog
all ages  

•  �Improve your health and well-being

•  �Enjoy blog posts from providers, 
patients and community members

•  �Go to mayoclinichealthsystem.org/ 
hometown-health

New patient assistance
adults  

•  �Get help selecting a provider who will best 
meet your health care needs

•  �Watch provider videos at 
mayoclinichealthsystem.org

•  �Call our Primary Care Provider Referral Line  
at 1-866-711-2702 (toll-free)
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Patient Online Services  
& Mayo Clinic App*
all ages  
Access your patient record from your desktop or mobile device

•  �Review lab results, clinical notes and 
medication lists 

•  Communicate with your provider

•  Manage upcoming appointments

*Must be a patient to create an account

Free health tools and resources

1-888-838-4777 (toll-free) 
Visit our website for a complete list of  

conditions treated and treatment locations. 

mayoclinichealthsystem.org

Billing & insurance
all ages
Go to mayoclinichealthsystem.org, select a location,  
then Billing & Insurance  

•  �Help to sort out medical charges and 
insurance issues

•  �Learn about payment plan options

•  �Stop by any clinic or hospital location,  
or call us at 1-844-217-9591 (toll-free)

•  �Use Online Bill Pay to make a payment 
using a credit card, debit card or 
checking account

Symptom checker
all ages  

•  Get at-home treatment advice 

•  �Determine if you should see an expert

•  Go to mayoclinic.org/symptoms

CONNECT WITH US


