
Treat Illness

Look up your results in 
Patient Online Services.

Send a message to your 
provider or look up your 
bill on Patient Online 
Services. 

Secure access to your 
medical record through 
the Mayo Clinic App and 
Patient Online Services.

Be seen sooner by 
a member of your 
physician’s care team.

Fax or visit the facility for 
access to medical records.

Call and leave a message.

Sit by the phone waiting for 
call back with results. 

Wait for your physician’s 
next open appointment.
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Your care: designed for your busy life
Convenient access to health care and information – when and where you need it 


